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HOLISTIC RETREAT
‘Opol kai Npobmobioeig

Ol1 €MOKETTTEG /KAl XPNOTEG TNG loTOOEAISAC TTAPAKAAOLVTAI VA SIARBACOLY TTIPOTEKTIKA TOLC
TTAaPAKATW OpoLg Kal MPolTToBETEIg, TTPIV CLUPANBOLY PE TNV AIOPYAVKTEIA VIO TN COPMETOXNA
TOLG O¢ ApaoTneidTnTa “Holistic Retreat”. H cupuetoxry oe omoladnmoTte ApacTtnpidTnTa
“Holistic Retreat” mpolmmobiTel TNV AVETTIPVOAAKTN ATTOSOXN ATTO TOLG YUUMETEXOVTES TV ‘Opv
kal MNpolTmoBécewy, KABWC KAl TNV TIPOCEKTIKA MEAETN TOL TTPOYPAUMATOS TNG. ITOLS OPOLG KAl
MNpolTToBECEIC AVAPELOVTAI YEVIKEG TTANOOPOPIES, KAOWGS KAl TA SIKAIUATA KAl Ol DTTOXPEWTEIG
TV OULUPAANOUEVRY HEPWYV, €V OCOV aAPopd OTIC &OIKEG TTANPOPOPIEG  (ETTIUELOLGS
5paCTNEIOTNTEG, TOTTOBETIEC KTA.), TTOL APOPOLY OTNV eKACTOTE ApaoTnploTnta “Holistic
Refreat”, ol LOUUETEXOVTEC OPEIAOLY VA CLUPOLAELOVTAI TO EKACTOTE IOXLOV TTPOYPAUUA. Ol
LOUMETEXOVTEG, HE TNV TIPAYWATOTIOINCN KOATNONG YIA OpIouévn ApaoTtnpiotnta “Holistic
Retfreat”, SnAcvouv o1 Exovv SIaRACEl, KATAVONOEl KAl ATTOSEXOVTAI TOLG TTAPOVTEG ‘OPOoLG Kal
MNpolbmoBéoeig, atrd TOLG OTTOIOLC KAl SETHELOVTAI, XWPEIG KavEVAV TTEQIOPICUO KI €TTIPLAAEN. Ol
TapovTeg ‘Opol kal MpodTmoBEéceg LTTOKEIVTAI T TEOTTOTTOINCEIC COUPYVA PE TA KATWTEPW
AVAALTIKDG 0pIlOUEVA. L€ TIEQITITON SIAPVIAS LTTOWNPIOL TVUUETEXOVTOC UE OIOVENTTOTE ATTO
TOLG KATWTEPW ‘Opoug kal NMoolmobioelg, Sev emMTEETTETAI VA CLUUETACXEI O OTTOIASATTIOTE
ApaotnpidTnTa “Holistic Retreat” 1ng AlopyavaTpiag.

O1mapovTeg ‘Opol kal NMpolmobicelc, KABWGS KAl Ol KAVOVEG KAl 0dnyieg TToL SnuoaciebovTal oTNY
TTAPOLOA |ICTOTEAISA ATTOTEAOLV TN CLVOAIKI CLUPVIA PETAEL TNG AIOPYAVMTEIAC KAl TV
YOUMETEXOVT@Y KAl AVTIKABICTOVLY TOUXOV TTOOYEVECTEQEC, TIDOPOPIKES 1) £YYPAPEC CLUPWViES. H
aKLPOTNTA ETTIUEPLOLS OPOL ) TTPOBTTOBECNG A KAI TUAKATOG TOL TTAPOVTOG 5V CLUTTAPACVPE!
o€ akvPOTNTA TOLG AoITToLS ‘Opoug kal MEolTToBECEIC, TTOL TTAPAPEVOLY eV TTAREN 10XV, O 8¢
EMUEOOLS OPOC ) TTPEOVTIOBECN 1 KAl TUAKA TOL TTAPOVTOG, TTOL TLXOV KPIBE AkLPO, Ba
EQUNVEVLETAI £TCI WOTE VA eKPPAlel KATA TO SLVATOV TN POLANCN TWV CLUPAANOUEVYV PEQPWV
KATA TOOTTO CLURATO PE TNV I0XLOLOA VOUOBETia.

1. AlopyaveoTpia

H AlopyavaTpla atroTeAE eTTIxEipNoN, pe £€5pa OTn @ecCAAOVIKN, €T TNG 0600 KaBoAIKwY ap.
2A", ye TNAEP@VA eTTIKOIVGVIAg 2310-511736 & 6944 649771.

H emkoliveovia pe TN AlopyavaTpid AdpPavel Xopad pécw TNG SIELOLVONC NAEKTPOVIKOL
Taxvudpouciov info@holisticretreat.ar.

2. lTevikd

O1 TANPOPOPIES, TA OTOIXEI KAl OI CLOTACEIC TTOL TTEPIEXOVTAl OTOLS ‘Opoug kal Mpolmobicelg
EXOLV YEVIKO XOPAKTAPA KAl I0XLOLY WG EXOLV, av bev opileTal ANWC 1 €dikdTEPA OTO
TEOYPAUUa  €kAOTNG  Apaotnpiotntac  “Holistic  Retfreat”.  Ta  mpoypduuara,
OLUTTEQINAUPAVOPEVOL TOL OPICOEVTOC KABE PpoPA TIUAUATOC, IOXLOLY YIA TNV TTEQLIOSO TTOL
avaypdaperal oe avtd. O TIANPOPOPIEC KAl TA OTOIKEIA TWV  TIPOYPAUUATWY  TWV
ApaotnplotnTev “Holistic Retreat” pmmopei va 1pommormmoin®oly, e£aITiag EKTAKTWY PETAROAGDY
TV OLVONKYV. ITNV TTEPITITON ALTH, O TVUUETEXOVTEC EISOTTOIOVVTAl APECKC, UE TOV TTAEOV
TTPOCPOPO TPOTIO, OTA SNAWBEVTA amd Toug i6lIovg kal pe Sk TOLS €LOLVN, OToIXEIa
ETTIKOIVAVIAG.

3. Kardprtion obupaong - Tiunua

3.1. To Tiunua cuLUUETOXNG O ekAoTn ApaoTtnpiotnta “Holistic Retreat” opiletal kat' dTouo.
MepIAaupavel TNV TTEOTIUNBEIoa HETAED TWV TTPOCPEPOUEVY ETTIAOYWYV ATTO TOV CUUUETEXOVTA
Siauovr) (avaloya ge Tov TOTTIO TOL SWUATIOL), TNV AVAPEQPOUEVN O¢ KABe ApAcTnEIOTNTA
“Holistic Retreat” siatpo@r|, CUUUETOXN OTIC EMPELOLS SPACTNPIOTNTEG KAl EKENAWTEIG, KABWGS
KAl TOLG IOXVOVTEG POPOLG (PIMA). Aev TTEQINAUPAVEl AANO TLXOV £€06A TOL ILUMETEXOVTOG,
OTTWG OAWG eVOEKTIKADG £€065A UETAPOPACG (TT.X. CEPOTTOPIKA EICITHPIA, EICITAPIA TREVWVY N
Aew@opeiwv), £€06a evolkiaong ALTOKIVATOUL, £€06a ékdoong ) BepnoNng SIARATNEIOL K.ATT..
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3.2. Tla Tn oLvpPETOXN O€ oplcuEvN ApaoTnpliotnta “Holistic Retreat”, amaireital mpoedpAnon
TOL EKACTOTE TIPORAETTOUEVOL TIUAUATOG. H obUPacn kaTapTideTal Ye TNV KpATNoN TNG BEoNng Kal
TNV TALTOXPOVN TTPOEEOPANCN TOL TIUAWATOG. To TiUNUA &ev €MOTEEPETAI, TTAPA PUOVOV OTIG
TIEPITITAOEIG TTOL PNTWGS KATWTEPG opilovTal.
3.3. e epimTon pn eEO6MANCONS 1 uNn £ykaipng ££O6GANCNC TOL CLVOAOL TOL TIUAUATOS TNG
Apaotnpidtntag  “Holistic Retreat”, n ovVuPaon 6&ev Bewpeital KATAPTIOO&ca KAl N
AlOPYAVTPIA OLSEUIT LTTOXPEWON KATOXLEWONSG TNS BEONG 1 TTAPOXNG TWV LTTNPESIWV TNG
LTTEXEL
3.4. H AlopyavaTpld §EXETAI TOLG AKOAOLOOLG TPOTTOLS TTANPWUNAG :

e [IOTWTIKN KAPTA (UECw “stripe”)

o XPEWOTIKA KAPTA ((UEow “stripe™)

e KataBeon oe 1pammedikd Aoyapiaouo.
TOXOV TTPOUNBEIES TTICTWTIKGWV ISPLUATWY KAl AOITTA £€06a OXeTICOUEVA UE TNV TTOAYUATOTTOINCN
TV TTANPWU®Y, HETAEL TV OTIOIV KAl TOXOV TTPOUNBEId CLUVAANAYUATOC Ot TIEQITITON
TTANPWHNG T AANOSATTIO VOUIoUA, PAPVYVOLY ATTOKAEICTIKGGS TOLG ZVUUETEXOVTEG.
3.5. H AlopyavoTpia, agob e€aviAncel kaBe duvardtnta mpoPAewng, diatnpe 1o Sikaiwua
AVATIPOCAPUOYNS TOL TIUAPATOG, €AV PETARANBOLY ol TTApPAyovTeEG KOOTOLG. EISIkOTEPA, TO
TiuNua oplopévng ApacTtnpiotntag “Holistic Retreat” umopei va aAAagel éwce kal gikoor (20)
NUEEES TTPIV TNV Evapn TNG ApacTneIoTnTag. H abgnon Tou TIUAPATOS YVWOTOTIOIEITAI OTOV
YOUMETEXOVTA OTA SNAWOEVTA ATTO TOV i8I0 OTOIXEIA ETTIKOIVARVIACS, LTTOAOYIOHEVN AVAALTIKGG,
KATA TOOTTO CAPH), KATavoNnTo Kal eLSIAKEITO.

4. Npo60oOeTeg MAPOXES

H AlopyavoTpia TTOOoOQEQE POVO TIC AVAPEQOUEVEC Ot eKAOTN ApacTtnpiotnta “Holistic
Retfreat” mapoxég kal vnEecicg. OTTOIETOATTOTE €ISIKEC £TTIOLUIES, AVAYKES ) ATTAITACEIC TWV
YOUMETEXOVT@Y, £QOCOV gival SuvaTr) N LAOTTOINCT TOLG, Ba TTPETTIEl VA ATTOTEAOLY AVTIKEIUEVO
EYYPaAPNG CLUPWVIAG, OTNV OTToIa Ba TTEPIANAUPRAVETAI KAl N ETHITTAEOV YI' ALTEC XPEWON.

5. Ymoxpecoeg Kal eb81vn AlopyavaTpiag

5.1. H AlopyavoTpid €xel TNV LTTOXPEWON VA CLVTOVIOE KAl EKTEAETEI UE TOV KAALTEQO SLuvaTO
TEOTIO TIC TTPOCPEPOUEVESG ApaoTnEloTnTeS “Holistic Retreat”.

5.2. H AlopyavoTpia Siatneei 1o Sikaiooua va 1TpoPel o aAayEC TOL TTPOYPAUPATOS TV
ApPACTNEIOTATWY, TTOL KPIiVel avaykaieg. H AlopyavaTtpla SIKAioOTAl va AVTIKATACTHOEl TOV
SACKAANO/TTPOTTOVNTH/EKTTAISELTH) K.ATT. O€ TTEQITITGON ACBEVEIAG, AdSLVAUIAG N KWALUATOG €€
ETEPOL EKTAKTOL AOYOL ) AOYOL AvwTEPAC RIAg. ITNV TTEQITITON ALTA N AIoPYAVATPIA OLEEUIC
AAAN €LBLVN 1) LTToXPEWON LTTEXEL. OPOoIWS, €AV Ol KAIPIKEC CLVONKEG Sev ETTITEETTOLY TNV
TTOAYUATOTTIOINGN ETTIUEQPOLC SPACTNPEIOTATWY KAl EKSNAWOEWY, TTOL TIEPIAAUPAvVOVTAl OTO
TTPOYPAUUA oplopévng ApacTnpiotntag “Holistic Retreat”, n AlopyavoTtpia Siatnpei 10
SIKQIUA va TPOTTOTTOINCEl TO TTPOYPAPUA TNG ApaoTnEloTNTAS. EAv auTtd Sev eival epIkTo, N
AlopyavaTpia SIKaIoOTAl VA PATAICEl ETIUEOOLS §pACTNEIOTNTEC KAl EKSNAWTEIS, KABWGS KAl
va TTPOTEIVEI EVOAAOKTIKEG SpACcTNPEIOTNTES. ITNV TTEQITTTOON ALTA oLSEUIa Aiwaon EMOTEOPNG
TOL KATARANBEVTOC TIUAWATOG £XOLV Ol TLMMETEXOVTEC. TENOG, N AlopyavoTtpia diatneei 1o
SIKQIUA VA PNV ETITEEWPE O TOMMETEXOVTEG VA AAPOLV PEPLOC O OAOKANPO 1) TUAWA TOL
TTEOYPAUUATOCS opIouévng ApaoTneidTnTag “Holistic Retreat”, kaBwg kar va atmmoPdaAel avTovg
KATA TN SIAPKEIA TOL, EAV PE TN CLUTTEPIPOPA TOLG BETOLY TE KiVELVO TOLG ISIOLG ) TOLS AOITTOLG
YOUMETEXOVTEG, ) SV TNPOVLY TOLG KAVOVEC KAl TIC 0dNYieg TTOL TOLC éxouLv LTTOSEIKOE yia TNV
0pON eKTEAEON TOL TTPOYPAUUATOC. ITNV TIEQITITON ALTH oLSEHIa afion ETTIOTPOPNS TOL
KATARANBEVTOC TIUAPATOC EXOLV Ol LUUMETEXOVTEG.

5.3. H Alopyavatpia ovdepia evbLVN ) LTTOXEEWON, CLUPATIKA 1 ASIKOTTPAKTIKN, QEPEl YIA
TEAEEIC N TTAPAAEIYEIC TPITWV TTPOCMTTIWY, PULOIKWY KAl VOUIKWY, KABWS KAl LTTAAANAWY,
AVTITTPOCWTIWV ) CLVEQYATWY TOLC, AKOUN KAl €AV £xEl CLUUPANBE e TA PLOIKA 1) VOUIKA AuTd
TPOCWTIA (TT.X. EEVOSOXEIAKES ETTIXEIPNOEIC). QG €K TOOTOL, N AIOPYAVATEIA eV ELOVVETAI EVAVTI
TGV ZOUHPETEXOVTWYV YIa {NUia OTTOIOLEATTOTE €I60VLG, EVEEIKTIKA, TIEQIOLCIAKNAG ) LN TTEPIOVCIAKNG,
AUEONC, EUPECNC N TTAPETTOUEVNG, BETIKAGC 1 ATTOBETIKNG, TTAPOLOAG N HEANOLOAG, OPEINOUEVNG
AKOUN Kal o€ BAvaTo ) owuaTikh PAGRN, n omoia (¢nuia) oxetietal Ye ) TOOKOLTITEl ATTO TNV
TTAPOXM LTTNPETIWV €K PEOLOLG TRITWY TTPOCWTIWY.
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5.4. H AlopyavoTpla dev SbvaTtal va TTPoRAEWEl KAl oLSEUIa LBLVN N LTTOXPEWON PEPEI YIA
EKTAKTEG KATAOTACEIC, €EKTOG TNG OQAIPAC ETMPPEONS TNG, OTTWG OAWDG EVSEIKTIKGWG TTOAEUOG,
EUPLAIEC TAPAXES, ATTEQYIES, ATLXAWATA, TTAVONUIEG 1 EMSNUIEC KAl TOXOV ETTIBAAAOUEVA YIA TNV
AVTIUETOTIIOT TOLG METPA  (TT.X. ATTAYOPEELON KLKAOPOPIAG, ATTAYOPEELON ALITOLPYIAC
KATOALUATWY), TOOUOKPATIKEG EVEQYEIEC, TEICHOI KAl AOITTA AKPAid PpLOIKA QAIVOUEVA, KAIPIKEG
OULVONKEC, TTLPKAYIES, HOADVOEIG, OPYAVIKEG SIATAPAXEC AOYW TOTTIKGV CLVONKGWYV 1 LWOPETOOL
N KAIHATOC 1 YELUATWY N COPTTEQIAAUPAVOUEVGY OTNY EKACTOTE 5PACTNEIOTNTA N AVETTAPKWY
OLVONKWV LYIEIVAC aTTO £EWYEVEIC TTAPAYOVTEC, TRPALUATIOUOVGS ) KOKOLXIEG KAl OTTOIASATTOTE
AAAN KATAOTAON AvAYKNS N avaTEPAG Piag, ol otmoieg SLvavTal va 08NYHCOLY C& PATAION
ApaotnpidtnTag “Holistic Retreat” 1| e TANUPEAN 1\ UN £yKAIPN EKTTANOWON TV CLUPRATIKGOV
LTTOXPEWTEWY TNG AIOPYaAvVATPIAS. MOVO OTnV TEQITTTOON PATAIONG ApAcTNEIOTNTAG
“Holistic Retreat” éveka TV WG AV AOYWV, Ol LUUUETEXOVTEC EXOLV TO EKAEKTIKO SiKaiwua va
AAPBouv eite KOLTTOVI CLUUETOXNG (“voucher”) og AAAN ApaoctnpidTnTa “Holistic Retreat”, To
oTroio Ba IoxLEl YIa XPOVIKO SiIacTnua 18 unvayv, apXOPevo atmo TNV nuepopnvia évaping Tng
paTaiwBeiong ApactnepidtnTag “Holistic Retreat”, eite emoTtpo®r TouL TTEOKATARANBEVTOG
TIUAMATOG. To SIKAIWUA TWV IOPUETEXOVTWY ACKETAI EYYPAPWS TTPOG TN AIOPYAVAOTRIA EVTOG
mpoBeopiag &éka (10) nuepwv amd TN Pataion g Apaoctnpiotntag “Holistic Retreat”. H
AlopyavaTpia ovbdepia AAAN eLBLVN Pépel yia TN PaTaiwon ApaocTtnpiotntag “Holistic Retreat”
N YIQ TNV TTANUUEAR 1) U EyKaIpn eKTTANPWON N TTANUUEArR EKTTANPWON TV CLUPRATIKWY TNG
LTTOXPEWTEWY EVAVTI TV IOMMETEXOVTWY, KABWCS KAl yIa AmmokatdoTaon Tuxov {nuiag 1mou
TTOOKARBNKE ATTO ALTEC OTOLC TVUUETEXOVTEG.

6. YITOXPEOOTEIG KAl £0O0VN ILHPHUETEXOVTWV

6.1. O1 LOPPETEXOVTEC AKOAOLOBOLY OO 1 HEPOG TOL TTPOYPAUPATOG OPICHEVNG APACTNEIOTNTAG
HE SIKR) TOLC £LBLVN KAl ATTOSEXOUEVOI TOLG KIVELVOLG TTOL N CLUPETOXA TOLG ALTH CLVETTAYETAI.
Ol IOYUETEXOVTEG OMEIAOLY VA YVWOTOTIOINCOLY EYYPAPWS OTN AIOPYAVATRIA TIPIV TNV
KATAETION TNG METAEL TOLG CLUPACEWG TLXOV TTPOPRAAUATA LYEIAC KAI TNV €V YEVEl KATAOTACN
TNG LYEIAG TOLG KAI TN PLOIKA TOLG KATACTACN, OTO PABUO TTOL ALTA CLVAPTATAI UE TNV ACPAAR
OULUMETOXN TOLG O OPIoPEVN ApacTnpidTnTa “Holistic Retreat”, kaBwc kar Tuxdv LTTOSEIEN
IOTEOUL YIQ N CLPETOXA TOLG T AVAAOYEC SPACTNPIOTNTES. L TTEQITITGON TTOL N AIOPYAVAOTPIA
Kpivel OTI N KATAOTAON TNG LYEIAG N N PLOIKN KATACTACN TWV LVUUETEXOVTWV SeV ETTITRETTEI TNV
AOPAA) CLUMETOX TOLS Ot oplouévn ApacTneidTnTa “Holistic Retreat”, Sbivatal va apvnBei
TNV KATAPTION TNG CLUPACEWG ) VA KATAYYEIAEl ALTAYV, ETTIOTOEPOVTAC TO TIUNUA CLUUUETOXNAG,
TTOL B4 €&xel KATA TA AVRTEP® TTPO0EEOPANBE. Ol TOPPETEXOVTEC OEIAoLY, €TioNg, va
YVWOTOTIOINCOLY EYYPAPWS OTN AIOPYAVATPIA TIPIV TNV KATAETION TNG CLUPACEWS TLXOV
AANePYiES, TPOPIKEG Kal N, Suoavediec N evaloBnoieg. Oudepia eLOLVN 1 LTTOXPEWOCN PEPEI N
AlOpyavaTpia  EVAVTI TV IOPPETEXOVTWY, GAAANG KAl TPITWV TIPOCMT®Y (TT.X. TTIPOG
armokataoTtaon {nuiag, TEPIOLOICKAG Kal un), yia Bdvato, PAAPN Tng vyeiag, acbévelq,
APEWAOTIA, TOALUATIOUO, AvaTINEIA, HOVIUN BAGRN, LAIKEC {NUIEC K.ATT., TTOL TUXOV LTTOCTOLYV Ol
YOUMETEXOVTEG KATA TN Sidpkela ApaoTtnpiotntac “Holistic Retreat” 1) €€ agopung authc.
Emonuaivetral 0Tl ol G Aved TTANPOPOPIES KABIoTAVTAl YVWOTEG OTN AIoPYavaTRIa POVOV eTTi
OKOTI® SIACPANONG TNG ACPAAOVLG CULUMETOXNG TWV ILPPETEXOVI®WY ¢ ApaocTnpioTNTa
“Holistic Retreat” kal oLSOAWGS KoIVOTTOIOLVTAI OE TRITOLG.

6.2. O1 JOPUETEXOVTEC OPEIAOLY VA CLUUOPPVOVTAI TTANPGCS KAl ATTOADTWC PE TO TTPOYPAUUC
NG &kAoTOTE ApacTtnpidotntag “Holistic Retreat” kal pe TIC evioAég kal LTTOSEIEEIC TNG
AlopyavaTeIag. O ZUPUETEXOVTEG, TTOL CLVOSELOLY AVAAIKA TEKVA, OPEIAOLY VA ETTOTTTELOLY
aLTA AVEANITTG KAB' OAN TN SIApPKEIA TNG §pACTNEIOTNTAG YIA TNV ACPAAEIA TV 18IV TV
avnAikwv, aAAG Kal TRITWY TTPOCMOTIWY, ELOLVOVTAI, 8¢, YIa TIC TTPAEEIS KAl TTAPAALIWEIS ALTWV.
6.3. O YLUPETEXOVTEC €LOLVOVTAI YIA TNV £YKAION TIPOCEAELOH) TOLG KATA TNV Evapén TNG
ApaotnpidTnTag “Holistic Retreat”. Emiong, ogeilovy va mpocépxovTal YKaipwS OTOLS TOTTOLG
oLVAVTNONG YIA TNV TTAPOXN TWV ETTIUEQOLS LTTNPETIWY TNS ApaoTnEIoTNTAS “Holistic Retreat”
(T1.X. YeLuQ).

Ie TIEQITITON PN TPOCEAELONG N PN EYKAIPNG TTPOCEAELONG KATA TNV Eévapén NG
ApaoTtnpidotntag “Holistic Retreat” r) oToug TOTTOLS CLVAVTNONG YIA TNV TTAPOXN TWV ETIPEOOLCS
LTTNEECIWV TNG ApaocTnpidTnTag “Holistic Retreat”, O1 TOUUETEXOVTEC OPEIAOLY PE SIKF) TOLG
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evoLvn kal £€06a va emavacuLVEEOOLY Pe TNV ouada. Le KABe TEPITITON ovdeuia agion
EMOTOOPNG TOL CLYOAOUL N UEPOLC TOL TIUAKWATOC TNG ApacTnEIOTNTAG “Holistic Retreat” exouv.
Ouoiwg, ovbdeuia aficoon yia TTAPOXN LTTNEECIAG 1 EMICTEOMPI TOL CLVOAOUL I UEPOLS TOL
TIUAMATOG TNG 50ACTNPEIOTNTAC £XOLV Ol YLUUETEXOVTEG, OE TTEQITITON TTOL SIAKOWOLY TN
ApaotneidtnTa “Holistic Retreat” r Siapcivouy ce SIAPOPETIKO ATTO TO TTPOTIUNOEY PETALL TV
TTOOOPEPOUEVRYV ETTIAOYQV KATAALUA.

Opoiwg, ovdepia aicoon yia TTAPOXN LTTNEECIAG ) EMIOTPOPAS TOL CLVOAOL N PELOLSG TOL
TIUAMATOG TNG 5PACTNEIOTNTAG £XOLY Ol JVUUETEXOVTEG, O€ TIEQITITWON N CLUPETOXNG TOL OTN
ApaotneidtnTa “Holistic Retreat” ) og empéoLG LTTNPETIEC ALTAC, EPOCOV N advvapia avTh
opeiNeTal O AUEAEId ) O AAAO AOYO EVIACCOUEVO OTn O@aipd €vBLVNG TOL, OTTWG ETT
apadeiyuat o€ aipvidia aobéveia f) atdoxnud Tou.

6.4. O1 YOUUETEXOVTEG OPEIAOLY VA EMTNEOLY SIAPKWG KAl VA PNV KATAAEITTOLY eKTEBEIUEVA T
TTOOCWTTIKA TOLG AVTIKEIMEVA (TT.X. KIVNTA TNAEPWVA, TIMAAPH, TASISIWTIKA Eyypapa K.AT.). Ol
ATTOOKELEG PETAPEQOVTAI [E ELOVLVN KAl PPEOVTI6A TWV KATOXWV ToLG. OLSEPIa LTTOXPEWON N
€LOLVN PEPEI N AIOPYAVATPIA O€ TTERITITWON ATTWAELIAS, KATACTPOPNG ) POOPAG TTOOTWITTIKWY
QAVTIKEIUEVV ) ATTOOKELGV KAl TOL TTEPIEXOMEVOL TOLG.

7. Zevodoxeia — KataAbuara

7.1. ' OAeg ol TANPOPOPIES, TTOL APOPEOLY CTNY KATNYOPIOTTOINON 1) KATATAEN TWV {EVOSOoXEiwV
KAl TV KATAALPATWV TTOL AVAPEQOVTAl OTA TTEPOYPAUUATA TV ApacTnploTAtey “Holistic
Retfreat”, eival cOUP®VEG Pe TNV I0XLOLOA VOUOBETIa yIA TNV TOLPIOTIKA KATATAEN TWV
Eevoboxeiov kal katalvudtwv. Ta dowuamia tmapadibovial amd 10 Eevodoxeio oTOLCS
YTOUMETEXOVTEG KAl gival OTn SIA0E0N TV LUUUETEXOVIWY £WGC TNV NUELA TNG AvAX®ENoNG,
oLUPWVA TAVIA e TNV TIOATIKA check-in & check-out Touv ekdoTOoTE EEvodoxeiov N
KATAADUATOC. LE TTEPITITQON TTOL Of LVUUETEXOVTEG ETMIOLHOLY VA TOLG TTAPadobei To SwUATIO
vpitepa (early check-in) i va 1o amobdooouy apyoTepa (late check-out) kal epdoov LTTAPXE!
S1aBecIOTNTA, LTTOKEIVTAI OTNV AVTIOTOIXN OIKOVOWIKN £TRAPLVON.

7.2. Y& TTEQITITON ATPOPRAETITROV CLVONKWY, Ol OTToieg (Ba) kKaTtaoTAooLY aAdbvaTtn TNV
TTAPAPOVH OTA ETMALYEVTA KATAALUATA, KABWCS KAl O€ TTEPITITWON LTTEPAPIBUWY KOATACEWY, N
AlopyavaTpia oPeilel va TTAPAOXE OTOLG YUUMETEXOVTEG AAAO, IONG N avaTEPNS KATNYOoPIAC
KATAALUA KAl epOoOV aLTd Sev KaATaAoTEl SLvATO, oPeiAel va TTAPACXEl AANO, XAUNAOTEPNS
KATNYOPIAC KATAALHA KAl VA ETMIOTREWEl OTOLG YLUUETEXOVTEG TNV TTPOKLWAOCA OIKOVOUIKA
Siapopd. Ouvbdepia AANN LTTOXPEWON 1) €LBLVN LTTEXEI N AIOPYAVATPIA.

8. MoAITIKN AKLPWOEWV

8.1. Mpokepévov va eivar duvarth n mpayuartoroinon ApaocTtnpiotntag “Holistic Retreat”,

QATTAITEITAI N COPPETOXA KAT' EAAXIOTOV &¢KA (10) ZOPPETEXOVTWY. EpOTOV ev CLUTTANPWOE O ev

AOY® apIBUOg, N AlopyavaTpia SIKaIoLTAl va AKLPWOE TN CLYKEKPIYEVN ApaocTnEioTNTd

“Holistic Retreat”. ItTnv TTepimTon AULTH, OPEAEl VA EVNUEPWOTEN TOLG IVPMETEXOVTEC KAl Ol

TEAELTAIOI EXOLV TO EKAEKTIKO SIKAIGUA €iTe va AAPoLY PEPOG O AAAN ApaoTnpiotnta “Holistic

Retfreat” iong rf pikpodTepNng adiag, €ite va AAPoLV emMOTEOP TOL TIUAKATOG, TTOL A £XOLV TLXOV

KaTaPdAel. To SIKAIWUA TV IOUHPETEXOVTWY AOKEITAl EYYPAPWS TTEOC TN AIOPYAvV@TRIA £VTOG

mpoBeopiag &éka (10) nuepwyv aAmd TNV AKLEWON TNG ApacTnEidTnTag “Holistic Retreat”.

Ovbepia TepaITEPG €LOLVN 1) LTTOXPEWON PEPEN N AloPYAVTPIA, OTIWCS i TTapadeiyuaT yia

arokatacTaon {nuiag, TTov Ba £xoLV TLXOV LTTOOTE Ol TLUUUETEXOVTES (TT.X. SlapuyovTa kEpdN,

£€06a LETAPOPAC N EVOIKIAONC ALTOKIVATOU, ETTITTAEOV SIALOVAG K.ATT.).

8.2. H akbpwon cuupeToxNG ot ApacTnpidTnTa “Holistic Retreat” ek HEPOLG TWV LVUPETEXOVTWV

yiveral povo pe £yypadn evnuépwon TNG AIOpYAvaTPIAS KAl LTTOKEITAI ¢ £€€06C AKLPWOEWC

KaAT' ATOWO, TA OTTOoIA KLPAIVOVTAI AVAAOYA LE TOV XPOVO AKLPWONG :

e EdAv n akbpwon AdPRel xopa g kal ekool (20) nuépec mpiv TNV évapén NG
ApaoTtnpiotntag “Holistic Retreat”, mapakpareital (xpedveral) 1o mood Twv 250,00 evpd
KI €mMOTREPETAl KABE TTOoO ToL (Tmépav Twv 250,00 tvpw) éxel kKaTaPAnBel oTn
AlopyavaTpia.
e EGV n akLpwon AAPel xopa ot AiyoTepeg ammo eikool (20) nuépeg Tpiv TNV évapén TNG

ApaoTtnpidtntag  “Holistic  Retreat”, xpecverar 10 COVOAO TOL TIUAUATOS NG
ApaotnpidTnTag “Holistic Retreat” kai dev emoTpépeTal kKavéva TTOCO.
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o Y& TIEQITITON PN EUPAVIONG N KABLOTEPNUEVNG EUPAVIONG N TTPOWPENS ATTOXWPENCNC,
XPEWVETAI TO CUVOAO TOL TIUAWATOG TNG ApacTnplotntag “Holistic Retreat” kar dev
EMOTEEPETAI KAVEVA TTOTO.

ATTIOKAICEIC aTTO TNV TTOAITIKA AKLPWOEWS Sev eival SLVATEG, TTPOKEIPEVOL VA Eival €PIKTA N
TTAPOXI KOPLPAIAG TTOIOTNTOG LTTNPETIWV.

9. NPoPAELYeIG OXETIKEG ME TNV covid-19

9.1. ITnV TIEQITITON TTOL N AlIOPYAVATPIA akLPwoe ApacTtnpiotnta “Holistic Retreat” n
YOUMETEXOVTEG adLvATOLY va AAPoLY UEPOC oe auThy, eEaImiag TaSISITIKWY TTEQIOPICUMY, TTOL
TOXOV eMPANBOLY TNV EAANGSC 1) OTN XA TTPOEAELONC TOL TTPOC ATTOTPOTIA SIddooNng TNG
covid-19, oI LUUMETEXOVTEG EXOLV TO EKAEKTIKO OSIKaiwua €ite va AAQRoLV PEPOG Ot AAAN
ApaotnpidtnTa “Holistic Retreat” iong ) uikpoTepng afiag, €ite va AAPouv emoToO®r TOL
TIUAPATOG, TO OTToi0 Ba Exouvv TTPOoKATARGAE. To SIKAIWUA TWV LLUPUETEXOVTWY AOCKEITAI
EYYPAPWGS TTPOC TN AlIopYavaTPIa evTOC TTpoBecuiag &éka (10) nuep@y atrd TNV AKLEPWON TNG
ApaotnpidotnTag “Holistic Retreat” oTnv mepiTTON AKOPWONG TNG, KAI EVTOC TTPOBEoHIAG Séka
(10) nuepv amod TNV évapén TNG, OTNV TTERITITON ASLVAMIAG TWY IVUMETEXOVTWY VA AdRoLY
HEPOG. OLSePIa AAAN €LBLVN N LTTOXPEWON PEPEI N AIOPYAVAOTEIA VIO TN PN EKTTARNPWON N 1N
EVKAIPN EKTTANPGON ) TTANUPEAN EKTTANPWON TV CLUPRATIKDV TNG LTTOXPEWOTEWY EVAVTI TV
YOUMETEXOVT@YV EVEKA TV WG AV AOYWV N yia Tn 8K ToLG AdLVAUIA CULUUETOXAS OTN
ApaotneidTnTa “Holistic Retreat”, kaBg kal yia amokatdoTtaon TuxoV {NUIag TToL TTPOKANBEI
o€ avtoug.

9.2. H IoTOCEAISA TNG AIOPYAVATOIAC AVAVEDVETAl TTEQIOSIKA KAl Ol LOUUETEXOVTEG
TTAPAKAAOVLVTAI VA TNV ETTICKETTTOVTAI TAKTIKA YIG TUXOV EVNUEQWTEIC.

9.3. ATTAVTEG Ol LUUMETEXOVTEC LTTOXPEOLVTAI VA EMSEIKVOOLY KATA TNV APIEA TOLS KAl TTPIV TN
OULUMETOXN TOLG OTO TIPOYPAUUA, &iTE APVNTIKO ATTOTEAECUA £OYACTNEIAKOL EAEYXOL, WE TN
pEB0S0 PCR yia kopwvoid COVID-19, SievepynBEvTog eVTOG TwV TEAELTAIWY RSO vVTa §LO (72)
WPWV, EiTe apVNTIKO ATTOTEAECA EAEYXOUL HE TN XONON TAXEIAC AVIXVELONG AVTIYOVOL KOPWVOIoL
COVID-19 (rapid test), evTog TeVv TEAELTAIY CAPAVTA OKTW (48) wpEdv. O TUUUETEXOVTEG Eival
LTTOXPEWMEVOI VA ETTISEIKYDOLY TA AVTIOTOIXA MOTOTTOINTIKG / ATTOTEAECUATA £eTATEWY KATA TNV
APIEN ToLC.

H uTToxpPEWON ALTH I0XVLE KA VIO AVNAIKOLS ATTO SGEEKA £TGV KA AV, £VE O€ KABE TTEPITITLON,
Ol ZOMMETEXOVTEG OPEIANOLY VA TNEOVV TA EKTAKTA LETOA YIA TOV TTEQIOPICHO TNG SIACTTOPAC TOL
kopwvoiob COVID-19.

9.4. Ye KAOE TTEPITITON, Ol LUUUETEXOVTEG OPEIAOLY VA AAUPAVOLY YVACN TNG I0TOCEAISAC TNG
EANVIKAG KLPEPVNONC (travel.gov.gr) kal va TNPoLV TIG eTTiIoNUES 0dnyieg yia TN Snudoia vyeia.
Ie TTEQITITWON SIAPWVIAC TWV ILUUUETEXOVIWYV VA AKOAOLOACOULY TIG ETTICNUES TAEISIWTIKEG
obnyiec N epodoov dev pépouv padi Toug kal bev eival oe Béon va eméeiovv Ta apvNnTIKS
ATTOTEAECUATA LTTOPOAAC TOLG O€ SIAYVAOTIKO TECT KATA TOL KopwvoiobL COVID-19, kaTtd TIC
AVWOTEPW AVAPEPOUEVEG PEBOSOLG, N CLUPETOXN TOLS OTO TTPOYPAPUA KaBioTaTtal adbvaTn,
aTro SIKr TOLG ATTOKAEICTIKA LTTAITIOTNTA KAI TO TIPOEEOPANDBEY TiUNUA Sev eTTICTREPETAIL.

10. Alaparnpia, Bewpnoelg 1I00850L Kal AOITTEG SIATLTTACEIG

O1 YOUMETEXOVTEG eival LTTELOLVOI YIa TNV £kK&ooN, TN BePNON KAl TNV €MSEIEN, OTTOL ATTAITEITAI,
EYKLPWVY Kal ev 1oL Siapatnpiwy, Bewpnocwy €ooddoL KAl OAWV TV KATA TEQITTTOON
ATTAITOVPEVY  TIICTOTTOINTIKAY KAl eyyPAP®Y YId KABe xwpEd, TNV OoTtoid TPOKETAl va
EMOKEPOOLY, KABWCS Kal yia TNV TTANPWON KABE &v yével OXeTIKAC SiatuTrwong. Ouoiwe ol
YOUMETEXOVTEG Eival LTTELOLVOI YIA TN POLAAEN TV eV AOYW eyYYPAPWY KAB' OAN TN SIAPKEIA TNG
ApaotnpidotnTag “Holistic Retreat”. Oubeuia evOLVN ) LTTOXEEWON LTTEXEI N AIOPYAVAOTPIA YIC
TOXOV UN ékboaon N Un £ykaipn ékdoon M un Becdpnon N Un £ykaipn Bepnon armo TIG ApUOSIES
APXEC N ATTWAEIQ/KATACTEOPH POOPA TWV AVWTEQW EYYPAPWYV.

ToxOV un €€acPANON TNG £YKAIPNG £€KSOONG 1N BemPNONG TV WS AVW £YYPAP®Y €K UEPLOLG
TV ZOPUETEXOVTWY, Sev BeeNIOVEI AOYO KATAYYENIAG TNG CLUPACNG XWPEIG TNV KATAROAN TV
€€06WV AKLPWOEWG, TTOL AVWTEPW, LTTO VPO 8 TTEPIYPAPOVTAL.

11. Aogpdahion
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11.1. H Aiopyav@Ttplad CLVIOTA OTOLG LUUMETEXOVTEC VA OLVAWYOLV E£YKLPN KAl 1IOXLEN
Ao@ANICTIK ) COUPACN OXETIKA PE TN CULUMETOXN TOLG Ot ApacTtnplotnta “Holistic Retreat”,
KAADTITOLOQ OAWC EVOEIKTIKAG ATLXNUATA, IATPOPAPUAKELTIKEG/VOTOKOUEIAKESG SATTAVEG ATTO
aTOXNUA, ATTAAEI KAl KABLOTEPNON ATTOOKELNAG, £€06A emioTreLONG TALISIOL, ETAVATTIATPICUO
K.ATT.. Ol JOJMETEXOVTEG €ival LTTELOLVOI YIA TNV ACPAANICTIKA KAALYWN KABE {NUIAC, TTEPIOLOIAKNAG
) KN, TTOL PTTOPEI VO LTTOCTOLY KATA TN CLPPETOXA TOLS Ot ApaoTnEloTnTa “Holistic Retreat” n
€€ APOPUNG ALTAC, H AlopyavaTEIa oLSEUIA eLBLVN 1 LTTOXEEWOCN LTTEXE YIA OTTOIASATTOTE {NWiC
LTTOOTE ZOPMETEXWY KATA TN SiIdpkela N €€ apopung ApacTnpidtnTag “Holistic Retreat”, omwg
OANWG EVEEKTIKWC OE TTEQITITON BAVATOL, TEALUATIOHOL, ATTWAEIAC/KATACTROPNG/POOPACg
TTOOCWTTIKWY €160V, LTTOROAAG & SATTAVEG K.ATT., AKOUN KAl €AV TTPOKANBNKAv amod mpdafn n
TTAPAAEIYN TRITOL TIPOTWTTOL, PLTIKOL A VOUIKOL. H AIopyavaTola SeV TTOOCPEREI ATPANCTIKA
TTPOIOVTA KAl 6ev TTPOTEIVEl ACPANICTIKA TTAKETA. ZNUEICVETAI OTI AKOPN KAl €AV Ol ZOPUETEXOVTEG
EXOLY CLVAWEI EyKLEN KAl IOXLEN ACPANICTIKA COUPACN OTN XWEA POVIUNG KATOIKIAG TOLG, €ival
mMOavo ALTA va PNV KAALTITEl £TAPKWG §pAcTNEIOTNTEG OTNYV AAAOSATIR, OTIWC ALTEG TTOL
Slopyavavel N AlopyavoTpla otny EAAGSa.

11.2. YuvioTtdtal, €mmong, yid TNV QVTIUETOTION TEQITTITWONSG aoBeveiag, app@aoTiag
TPaLUATIOMOL KATA TN SiIdpkela ApaocTnpidTnTag “Holistic Retreat” ) e€ apopung avtng, ol
YOUMETEXOVTEG, KATOIKOI GAA®Y, TTANV TNG EANGSACg, xwpwv TnG Evpwmdikhc Evwong, va
ek6OOLY KAl va pépouvy “Evpwmtaikh) Kapta Acpdaiiong AcBeveiag”.

12. dTOYPAPNON/KIVNHATOYPAPNON ZVHUHETEXOVTRV

Me TNV KatApTIon TNG OLPPACNG, Ol LUUUETEXOVTEG CLVAIVOLY OTN PWTOYPAPNCON KAl
KIVNUATOYPAPNOT) TOLG KATA TN CLUUETOXN TOLG 08 ApaoTnEIoTNTA “Holistic Retreat”, ekTOG Kal
€AV EXOLV EYYPAPWC evavTIOe C©e AQULTAV OTA AVWTEPW OTOIKEIA  ETTIKOIVAVIASC TNG
AlopyavoTpiagc. H Alopyavaotpia diatnpei 1o SIKaiwpa XeNong, SNUOCIiELONG K.ATT. TOL
PWTOYPAPIKOVL KAl KIVNUATOYPAPIKOL ALTOL LAIKOL Yid SIa@nUICTIKOOLS Kal TTPowONTIKOVLS
AOYoULG. Ovbdepia aian oLV ) SIATNEOVLY Of ZVPUETEXOVTEG EvVaVTI TNG AIOPYAVATPIAG YIA TNV
KATOXM KAl XPHon TOL WG AVE LAIKOL.

13. NMoAiTikn MpooTtaciag Acdopivev MpoowmkoL Xapakthnpa

13.1. H Alopyavotpia avayvepilel kal cépetal To SIKAIUA TTOOCTACIAS TWV TTPOTWITTIKOV
SESOUEVRV TRV XPNOTWV TOL SIASIKTOLOL, CLUPWVA PE TOV ELpwTaikd Kavovioud 2016/679, Tov
N. 4624/2019 kai Tov N. 3471/2006 kai £éxel AOPRel OAC TA ATTAEAITATA PETPA, TTOOKEIUEVOL VA
SIaPLAGEEl TNV AcEAAEIa KAl TNV TAPNCN TNG EUTTICTELTIKOTNTAC TWV TTANPOPOPIWY TTOL
APOPOLY TOLC ETTICKETTTEC /KAl XPNOTES TNG loTOCEAISAG TNG.

To TMAPOV Keipevo TTONITIKNG TTEQIYPAPEl KATA TPOTTO CA®r KAl KATavontd TN CLAAOYN Kal
emmeepyaoia §eSoUEVY TV XPNOTWY KATA TNV ETTIOKEWYN N XPHON TV TTAPEXOUEV®Y LTTNPECIV
TNG TTAPOLOAG |IOTOTEAISAC, KOBWC £TTIONG KAl TA SIKAIUATA TTOL PTTOPOVYV Ol ETTICKETITEG /KAl
XPNOTEC VA AOKNOOLV OXETIKA Ue Ta AcSopéva MPoo®TKOL XAPAKTAEA TOLC KAl TNV
ETTIKOIVAVIA TOLC HE TNV AlopyavaTpia. O emMOoKEMTNG TNG I0TOCEAISAC Yag f/Kal xpHoTng TV
LTTNPEECIWV YA oPeilel va SIaRACEl TIPOTEKTIKA TOLS OPOLGS KAl TIC TTPOVTTOBECEIC TTPOCTACIACG
TV TIROCWTTIKGV TOL TIANPOPOPIMYV TTOL AVAPEQOVTAI £86(. ZEKIVAVTAG TNV TTPOCRACN KAl TNV
avalhtnon oTny loTooeAiSa, 0 ETTICKETTNG /KAl XONOTNG ATTOSEXETAI XWPIC KAVEVAY TTEQIOPICUO
N empvAaln TNV MoAimikn MpooTaciac Aedopivev MPooWTIKOL XAPAKTAEA. IE TTEQITITRON
Slap@Vviag ToL ETMOKETTN A/KAl XPNOTN HE OIOVOATIOTE ATTO TOLC KATWTEPW OPOLS KAl
TTPOOTTOBECEIG, TTAPAKAAEITAI VA eyKATAAEIWEl Aueca TNV loTooEAISA Kal va pnv KAavel xpnon
aAuTNG.

13.2. H AlopyavaTpid, n oTToid £5pebEl 0TN @ecoaAlovikn, €T TNG 0600 KaBoAikwv ap. 2A’, ue
TNAEQVA eTTIKOIVAVIAG 2310-511736 & 6944 649771 kal SleDOLVON NAEKTOOVIKOV TAXLEPOPEIOL
info@holisticretreat.gr, wg LITELOLVOG ETTECEPYATIAC TAC EVNUEPGVEI YIA TOV TPOTTO CUAAOYNAC
Kal eTTe€EPYATIAg TTANPOPOPIMY OXETIKA JE TOLG ETTIOKETITEG /KAl XPNOTEG TNG lOTOCEAISAG TNC.
13.3. Ti eival 6e60uEva TTOOOWTTIKOL XAPAKTHPA

TOUPWVA PE TOV VOUO, §E50UEVA TIPOCWTIIKOL XAPAKTHEA eival KABe TTANOOPOopIa TToL APpopd
TALTOTTOINMEVO 1 TALTOTTOINCIUO PLOIKO TTPOCWTTO (“LTTOKEIUEVO TGV SeSOUEVV"), OTIWG €ival
OVOUATETTVLHO, NAEKTPOVIKNA SiebBvvon, A.D.M. K.d. QG TALTOTTIOINCIUO OPILETAl TO PLOIKO
TTPOOCWTTO €KEIVO TOL OTTOIOL N TALTOTNTA PTTOPEl va £€aKPIPWOE, Aueca N éuueca, 16iC YEoW
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avagpopdg O avayVPICTIKO OTOIXEIO TALTOTNTAG, OTTWG OVOUA, Ot APIBUO TALTOTNTAG, OF
Sedopéva BEoNG, Ot EMYPAUMIKO AvayvwEIoTIKO TautoTnTag (SlevBuvvon IP, e-mail kATT.) ) oe
EVaV 1 TTIEQICOOTEPOLG TTAPAYOVTEG TTOL TTPOCISIAlOLY TN CWUATIKY, PLCIOAOYIKR, YEVETIKN,
WOUXOAOYIKN), OIKOVOUIKR, TIOAITIOTIK 1} KOIVGVIKR TALTOTNTA TOU.

13.4. Ti cival emme€epyaoia TOOOWTTIKGY Sedopévay

Eme€epyaoia Sedopéviv TTPOOMTTIIKOL XAPaKThpa eival kaBe mpdln N cepd TPAgewy TToL
TTOAYUATOTTOIEITAI E ) XWPEIC TN XPNON ALTOUATOTTOINUEVGV UECWY, Ot §eSouéva TTOOTWTTIKOV
XAPCKTAPA, OTIWG N OLAAOYNR, KATAXWENON, opyavwon, S8iIdpBpwon, amobnkevon,
TTPOCAPUOYN, HETAROAN, avaktnon, avalAtnon TANpopopiwy, Xpnon, Siapipacn ot TpiToug,
81a600n, CLOXETION, CLVOLACHOG, TTIEPIOPICUOG, SlayPAPr KAl KATACTPOPN TTPOCWITIKWY
Sebopévay.

13.5. Moia Aebopéva MPoaWTTIKOL XApaKTAPA CLAAEYEI N AIOPYAVGOTOIA KAI YIA TTOIO OKOTTO
Katd tnv emiokewn Kal TAoynon otnv IoTooeAiba TNG AlIopyavaTplag, CLAAEyoVTal ATTO TNV
TEAELTAIA YOVO TA ATTOALTWG ATTAPAITNTA Aedouéva MNMPOCWTTIKOL XAPAKTAQA ETTICKETTTAV /KAl
TV XPNOTWYV YIa TOV OKOTIO YIa TOV oTToio TmpoopifovTal. Ta Aedouéva, Ta oTToia CLAAEYOVTAl,
gival :

e Acbopéva, Ta OTToia oI XPHOTEC TTAPEXOLY OTN AIOPYAVATEIA KATA TNV KOATNOT) TOLG,
SNAQdK TO ovopaTETTOVLHO, N SlELOLVON NAEKTPOVIKOL TaxLspopeiov ( e-mail ), n
S1ebOLYVON KATOIKIAG, O APIBUOC TNAePVOoL. Ta Aedopéva ALTA UTTOPE VA APOPOLY
TOLG ISIOLC TOLG ETTIOKETITEG N/KAI XPAOTES N KAl TRITA TTPOCWTIA (OTAV ETT TTAPASEYUATI
yiveral kodtnon yia 0o dtopa). O XPNOoTNG TTOL TTAPEXEI AESOUEVA TRITOL TTPOTTTOL
gival vmevBLvog va Siacpalicel OTI TO TIPOCWTTO ) TA TTPOCWTIA TWV OTIoIV T
AcdSopéva MpoowTKoOL XAPAKTAPA TTApEXEl, YVwEI(oLY Kal EXOLV KATAVONOEl KAl
ammobextei TNV MoAITk) MpooTaciag AeSopéveyv MpoowTkobL  XapakThpd TNG
AlopyavaTpIac.

e Aebopéva Kal TTANPOPOPIEC, TA OTToIA O XPNOTEG TTAPEXOLY OTN AIOPYAVATPIA OF
TIEQITITON  ETTIKOIVAVIAG TOLC (TT.X. HECW NAEKTPOVIKOL TAXLOPOWEIOL N PECWV
KOIVGVIKNG SIKTOWONG N TNAEPWVIKC).

e Acbopéva, Ta OTTOIa OI XPNOTEC TTAPEXOLY OTN AIOPYAVAOTPIA, OTAV TTPAYUATOTIOIOLY
eyypaogr oe newsletter ng.

e  Mn TIPOCWTIKA CTOIXEIA AVAYVOPIONS TV XPNOTWV, OTTWG TOTTOG (PLAAOUETPENTN
(orowser), €i60¢ LTTOAOYIOTH, AEITOLEYIKO CLOTNUA, TTAPOXOLS SIASIKTOOL KTA N/KAl
SievBLvoelc MowTokOAANOL Internet  (IP Address) xpNOIUOTIOIVTAG  AVTIOTOIXKEG
TEXVOAOYIiEC (cookies), oTnV eTTEEEQYATIA TV OTTOIWY Ol XPNOTEG £XOLY CLYKATATEDEI.

H AlopyavTplia XpNOIUOTTOIE TO AESOUEVA TTOL CLAAEYEL, TTOOKEILEVOUD :

e VA EKTTANPWOE TIC CLUPATIKEC TIC ULITOXPEWOEIC, VA OCULUUOPPWOE PE VOUIKEG
LTTOXPEWOTEIG, VA AOKNOEl VOUIUES AfIOES TNG N va aviikpoLoel afiwoelg. Edv dev
TTapacxeBoLV Ta ammairoLueva Acdouéva MPpoo koL XapPakTAEA, N AlopyavaTpld dev
Ba S\vaTal va TAapACXEl TIC TTEQIYPAPOUEVES Ot KABe ApaoTneidTnTa “Holistic Retreat”
LTTNPETIEG.

e VA ATTAVTACEl OTA AITAPATA N €PWTAPATA TTOL TNC LTTORAANNOVTAI, KABWGS KAl O€ TUXOV
TTaPATTOVA.

e va avamTOEel Kal REATIOOEN TIC LTTNPEECIEC TTOL TTAPEXEL, AAAD KAl YIA VA TTPOCPEQE
TTPOTACEIC KAl TIPOCPOPEG EAKVOTIKEG OTOLG XPNOTEG, OXETIKEC WE TIC AVAYKEG KAl TA
EVSIAPEOOVTA TOLG, COUPWVA E TO EVVOLO ETTIXEIONUATIKO TG CLPPEQOV.

e VA ATTOOTEAAEl EVNUEPWTIKA SeATIA TTOOCPOPKV (newsletters). Mo cuykekpIdéva, e TN
oLYKATABEDN TV XPNOTWY, N AIOPYAVATPIA XpNoIUoTiolel Ta Aedopéva MPoowTTIKoL
XapakThpa, TIC TEOTIUNCEIC KAl T OTOIXEId TV CLVAAAAYQ®V TOLG YIA VA TOLG
evnuepwvel PEow e-mail, S1adiKTOioL, TNAEPDVOL N/KAI PECW HECWY KOIVWVIKNG
SKTOWONG  YIO  OXETKA  TTPOIOVTIA KAl LTINEECIEG,  CLUTTEQIAAUPAVOUEVGY
€CATOUIKELUEVWY / TTPOCWTIOTIOINUEVDY TTIPOTPOPWY K.ATT.,, OCOUPWVA HE TO EVVOUO
ETIXEIPNUATIKO TNG CLPPEPOV. OI XPAOTEG €xoLV T SLVATOTNTA VA AVAKAAECOOULY TN
oLYKATABEDN ALTH OTTOIASATIOTE OTIVUN.

e VA ATTOOTEAAEl EQWTALIATA EQELVAC KAl AEIOAOYNONG, WOTE VA PEATIOVEI TIC LTTNEETIES
NG, OOPPWYA UE TO EVVOUO ETTIXEIONUATIKO TNG CLUPEPOV.
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e V{ ETTIKOIVGVEI PE TOLG ETTICKETTTEG /KAl XPNOTEG, OTTOTE ALTO ATTAITEITAI ATTO TO VOUO N
gival avaykaio yia TNV evNUEPWOT) TOLG OXETIKA E TOOTTOTTOINCEIG OTIC TIOOCPEPOUEVEG
atmo TN AIopYavaTPIA LTTNPECIEG.

13.6. ATTOSEKTEG TV AebouEvady

MNpooopacn ota Aedouéva TV ETMIOKETITOV N/KAl XPNOTWV EXEl TO ATTOADTWS ATTAPAITNTO
TTPOOWTIIKO TNG AIOPQYAVATPIAC, TO OTTOIO EXEl SECUELTE UE TAPNON EUTTIOTELTIKOTNTAG, KAl Ol
oLVEPYALOUEVES UE ALTHYV ETTIXEIPATEIC 1) TRITOI TTAPOXO! LTTNEESIWY, OI oTToiol eTTe€epyalovTal Ta
AcbSopéva cag g Ektehovvteg TNV Eme€epyacia yia Aoyaplacud NG AlopyavaTpiag Kal
OVUPWVA PE TIC EVTOAEC TNG.

13.7. XpOvog d1atnonong 1V AsSouEvmy

Ta AebSopéva MpoowTKOL XAPAKTAPA, TTOL APOPOLY TOLG ETTICKETTTEC TNG loTOCEAISAG TNG
AlopyavaTpIag R/KAl XPNOTES TV NAEKTPOVIKGV TNG LTTNEECIWV CLAAEYOVTAI KAl S1IATNEOVLVTAI
YIQ TOV ATTOADTWG ATTAPAITNTO XPOVO, TIPOKEIUEVOL VA EKTTANPWOOVLY O OKOTIOI TTOL OPICTNKAY
AVTEP® KAl aKOAOLBWGS SiaypdapovTal. EiSikwg edv 0 XpNoTng TpoRel oe ayopd kATTOIAG
LTTNEECIAC (TT.X. CLUMETOXN Ot ApaoTnEidTnTa “Holistic Retreat”) péow TNG loTooeAibag, Ta
Acdopéva Moo @TTIKOL TOL XAPAKTHEA SIATNEOVLVTAI YIA HEYAADTEQO XPOVIKO SIGoTNUA Kal &N
OCO0 ALTO ATTAITEITAl VIO TN CLUPOPPWON TNS AIOPYAVATPIAC HE TIC LTTOXPEWOEIS, TTOL TNC
ETMRAAEI N OXETIKN VOUOBETIA (T1.X. POPOAOYIKK), EUTTOPIKA K.ATT.). ITNV TTEQITITGON TTOL ETTIOKETTTNG
N/KAl XpNOoTNG eYYPAPE OTNV LTTNEECIA ATTOCTOANG Newsletter, Ta Acdouéva MNMPoowTTIKOL TOL
Xapakthpa S1IatneoLVTAl £G OTOL O ISI0C EVNUEPWOTEl TNV AIopYavaTEId OTI TIAEOV Sev emMIBLE
va TOL ATTOCTEANOVTAI newsletter.

13.8. Ao@aAeia Twv Aedouévayv

Na TNV TeooTacia TV AeSoUEVRY MPOoo®TIKOL XAPAKTAPA TWV ETTIOKETTTAV /KAl XoNOTWV
NG loTOoEA6ag TNG AlopyavadTpiag, xpnaolyoToleital aopaing oovvéeon (https://) kal pétpa
ao@aAEiag Se50UEV@V  YIA TNV ATTOTPOTI TOL KIVOOVOUL ATTOAEIAG, KAKNG XPACoNG, uN
€€0LOI0SOTNHEVNCG TTPOCPRACNG KAl KOIVOTTOINONG TV TIROTWTIIKGDV TTANOOPOPQIMV.

13.9. AIKQIOUATA TOL ETTICKETTTN /KAl XONOTN

‘Ooov apopd TNV TTPOCTACIA TV ALSOUEVKDY MPOC®TTIKOL XAPAKTAOA, O ETTIOKETTTNG /KAl
XPNOTNG £XEl Ta EENC SIKAIOUATA:

e Sikaioua mpodoPaong, SnA. To SiKaiPA va TTANpopopnBei edv Acdopéva MNpoowTTKoL
XapaKTAPa TTOL TOV APOPEOLY LPICTAVTAI ETTEEEPYaATia,

o Sikaioua Sivpbwong, SnA. 1o Sikaiwpa va amaimnoe T S10pBwaon avakpIBwy
Acbopévav MpoowTTikoL XapakTheda,

e Sikaiua diaypapng, &nA. 1o Sikaipa va {nTAce va SiaypagolLv Ta AeSopéva
MNEOoCWTIKOL XaPAKTAPA TTOL TOV APOPOLY,

e Sikaiwua meplopiopoL TNS eme€epyaaiag, 6Tav N akpiPeia Twv SeSouEvwy aupiopnreital,
eival mapavoun 1 yia AAAoLS AOYOULG,

e Sikaiua @opntdTNTag, SnA. TO SIKaiwUa va {nTnoel va AdRel Ta AeSopéva TToL TOV
APOPOLY Tt SOUNUEVO, KOIVAG XPNTIUOTTOIOLUEVO KAl AVAYVOIUO ATTd UNXavAuaTa
HOPQOTLTTO, KABWGS KAl va SIaRIRacOoLyY Ta ev Aoyw Sedopéva oe AAAoV LTTELOLVO
emme€epyaoiac kal

o Sikaiwua evavriooong oTny eme€epyaaia TV Aedopevay MPpoawTTKoL XApakTREd ToU,
EKTOC AV LPICTAVTAI ETITAKTIKOI KAl VOUIUO!I AOYol yia Tnv eme€epyaoia, ol otroiol
LTTEPIOXLOLY TWV CLUPEPOVTY, TRV SIKAIMUATWY KAl TV EAELOEPIWY TOL.

MNa TNV doknon TV SIKAIOUATWY TOL XPNOTN N/KAl EMIOKETTTN, UTTOPEI va atmmevBuvBel oTn
AlOpyavaTPIa, ATTOCTEAAOVTAG  WAVLUA  NAEKTPOVIKOD  TAXLOSPOUEIOL OTNV  NAEKTPOVIKA
SievBuvon: info@holisticretreat.gr f) TAXLSPOPIKADG, OTNV WG Avw SlELOLVCT) TNG.

YOU@Va pe Tov Kavoviouo aplB. 679/2016, o xpHoTng N/KAI ETTICKETTTNG £XEl TO SIKAIWUA, AV
Bewpei 01 TTapaPidlovTal Ta SIKAIOUATA TOL OCOV APOPA TNV TTPOCTACIA TWV AELSOUEVRV
MNPoowTIKOL TOL XAPAKTAPA, va LTTORAAEl KaTayyeAia oTnv Apxn MNpooTaciag AeSouevayv
MNpoowtkoL Xapaktnea, n omoia edpedel otnv ABnva (Kneioiag 1-3, TK. 115 23) kal oT0
TNAEPVO 2106475600 kal @af 2106475628 1y otn SiebBLVON NAEKTPOVIKAG AAANAOYpPAPIAg
complaints@dpa.gr.

13.10. H AiopyavaTtpia Sbvatal va TpoTToTiokEl TNy TTapovbod MoAITikn MNpootaciag AeSouevay
MNPOCWTIKOL XAPAKTAPA e OKOTTO TNV KAALTELN KAl AOPAAECTEON AEITOLPYIA TNG IoTOTEAISAG
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TNG, TTAPEXOVTAG TTAVTA TNV SuvATOTNTA OTOLC ETTICKETITEG /KAl XONOTEG VA ACKACOLY Td
AVTEP® SIKAIOUATA TOLG.

14. Tpormotoinon TV mMapovreyv ‘Opwv Kal Npobmodioemy

H AlopyavTpia dilatnee 1o Sikaiwua va TpoTToTTolE /KAl EVNUEQPVEI TOLS TTAPOVTEG OPOoLG
kal MpolmroBéoelg oTroTedATIOTE. Ol ZUUPETEXOVTES OPEIAOLY VA £EETACOLY TAKTIKGGS KAI 18IS TTRIV
TNV TPAYUATOTTOINCN 0pIcUévVNG ApaoTnplotnTag “Holistic Retreat”, Toug mapdvTeg Opoug kal
MNpolTToBECEIC VI TOUXOV TPOTTOTTOINCEIC ) EVNUEPWTEIC, O OTTOIEC BA AVAPTWVTAI OE EUPAVEG
onueio NG loTooeAibag TG Alopyavwtpiag (holisticretreat.gr). O1 avaptn®évieg oTtnv
lotooeAiba Tng Alopyavatplag ‘Opol kal MpodToBEéceas QEPOLY NUELOPNVIA TEAELTAIAG
Tpomotoinong. O1 TOOTTOTTOINCEIG KAl EVNUEPWOTEIG IOXVOLY APECWG WETA TNV AvAPTNON TOLG
oTnv loTooeAiba TNG AlopyavamTpIag.

15. Alagpopig kal EpappooTio Aikaio

AlOpYavTPIA KAl ZOMUETEXOVTEG SeOpeLOVTAI VA TTPOCTIABNCOLY VA ETMADCOLY EEWSEIKACTIKS
KABe Slapopd, TToL TLXOV AVAKLWYE KATA TNV €PUNVEIA 1) EKTEAEON TNG cLUPAONG, Ye PAon TNV
KA TTIOTN KAl TO CLVAANAKTIKG RON.

Edv Sev kataoTte Suvath n e€WSIKACTIKA €mIALON TNC SIAPOPAG, ATTOKAEICTIKGOS APHOSIa yIa
KABe S1IaPOopPA OXETIKA HE TN COUPACN N KE APOPEUN ALTAY gival Ta KAB' LAN apposia SIKACTAPIA
NG @e0TANOVIKNG KAl EPAPUOCTED TO EAANVIKO Sikalo.

Ye TTEQITITON avavTioTolXiag PeTald TNG AYYAIKAG Kal TNG EAANVIKNG ékéooNng TV TTAPOVTRV
OpwV Kal TTPOBTTOBECEWY LTTEPIOXLEI N EAANVIKN €kboon.



10 a6 17

HOLISTIC RETREAT
Terms and Conditions

Visitors and/or users of the Welbsite are kindly requested to carefully read the following Terms
and Conditions before contracting with the Organizer for their participation in a "Holistic
Retreat" Activity. Participation in any "Holistic Retreat" Activity presupposes the unconditional
acceptance by the Participants of the Terms and Conditions, as well as the careful study of its
program. The Terms and Conditions contain general information, as well as the rights and
obligations of the parties. Regard the specific information (individual activities, locations, etc.)
concerning each "Holistic Retreat" Activity, Participants must consult the applicable program.
By making a booking for a certain "Holistic Retreat" Activity, Participants declare that they have
read, understood, accept, agree and are bound without any limitation or reservation by these
Terms and Condifions, which are subject to modification in accordance with the details below.
In case of disagreement with any of the Terms and Conditions below, they are not allowed to
participate in any "Holistic Retreat" Activity of the Organizer.

These Terms and Conditions, as well as rules and instructions published on this Website
constitute the entire agreement between the Organizer and the Participants and supersede
any prior oral or written agreements. The invalidity of any term or condition or part of this
Agreement shall not invalidate the other Terms and Conditions, which shall remain in full force
and effect, and any term or condition or part of this Agreement, that is held invalid, shall be
interpreted so as to reflect, to the extent possible, the intent of the parties hereto in a manner
compatible with the applicable law.

1. Organizer

The Organizer, is a proprietorship, based in Thessaloniki (Katholikon 2A), with contact telephone
numbers 2310-511736 & 6944 649771.

Communication with  the Organizer should take place via the email address
info@holisticretreat.qgr.

2. General

The information, data and recommendations contained in the Terms and Conditions are of a
general nafure and apply as such, unless otherwise or specifically indicated in the programme
of each "Holistic Retreat" Activity. The programmes, including the price set at each time, are
valid for the period stated therein. The information and details of the "Holistic Retreat” Activities
programs are subject to change due to exfraordinary changes of the circumstances. In this
case, Participants are immediately notified by the most appropriate means at the contact
details declared by them and at their own risk.

3. Contract preparation
3.1. The participation fee for each "Holistic Retreat" Activity is set per person. It includes the
accommodation preferred by the Participant among the options offered (depending on the
type of room), the meals mentioned in the program of each "Holistic Retreat" Activity,
participation in the individual activities and events and applicable taxes (VAT included). It
does not include any other expenses incurred by the Participant, including but not limited to
transportation costs (e.g. airline tickets, train or bus tickets), car rental costs, passport or visa
costs, etc.
3.2. For the participation in a "Holistic Retreat" Activity, the total price discount is required. The
confract is concluded upon both booking and discount of the total price., The price is non-
refundable, except in the cases expressly stated below.
3.3. In case of non-payment or late payment of the price of the "Holistic Refreat" Activity, the
contract is considered as not concluded, so as the Organizer no obligation will have to
consolidate the participation or refund the discounted price.
3.4. The Organizer accepfts the following payment methods:

e Credit card (via “stripe”)

e Debit card(via “stripe”)
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e Bank account deposit

Any credit instifution commissions and other costs related to the execution of payments,
including foreign exchange commission in case of payment in a foreign currency, shall be
borne, exclusively, by the Participants.

3.5. The Organizer, having exhausted all possibilities of forecasting, reserves the right to adjust
the price if the cost factors change. In particular, the price of a certain "Holistic Retreat" Activity
may change up to twenty (20) days prior to the start of the Activity. The increase in the price
shall be communicated to the Participant in the contact details provided by the Participant,
calculated in detail in a clear, understandable and distinct manner.

4. Additional services

The Organizer offers only the benefits and services listed in each "Holistic Retreat" Activity. Any
special wishes, needs or requirements of the Participants, if their implementation is possible,
should be the subject of a written agreement, which will include the additional charge for
them.

5. Organizer's obligations and liability

5.1. The Organizer has the obligation to coordinate and execute the offered "Holistic Retreat"
Activities in the best possible way.

5.2. The Organizer reserves the right to make any changes to the programme of Activities that
it deems necessary. The Organizer is entitled to replace the teacher/trainer/instructor etc. in
case of illness, sickness or other extraordinary reason or force majeure. In this case the
Organizer has no other responsibility or obligation. Similarly, if the weather conditions do not
allow the execution of individual activities and events included in the program of a "Holistic
Retreat" Activity, the Organizer reserves the right o modify the program of the Activity. If this is
not possible, the Organizer is entitled to cancel individual activities and events, as well as to
propose alternative activities. In this case, the Participants shall have no claim to a refund of
the discounted price. Finally, the Organizer reserves the right to refuse to allow Participants to
take part in all or part of the program of a “Holistic Retreat” Activity, as well as to expel them
during the program, if their behaviour endangers them or other Participants, or if they do not
comply with the rules and instructions indicated to them for the proper execution of the
program. In such a case, the Participants will have no claim to a refund of the discounted
price.

5.3. The Organizer shall have no responsibility, obligation, or liability whatsoever, contractual or
tortuous, for acts or omissions of third persons, natural or legal persons, as well as their
employees, representatives or associates, even if the Organizer has contracted with these
natfural or legal persons (e.g. hotel companies). Therefore, the Organizer is not liable to the
Participants for damage of any kind, including, but not limited to, pecuniary or non-pecuniary,
direct, indirect or incidental, positive or consequential, present or future, including death or
bodily harm, which (damage) is related to or results from the provision of services by third
parties.

5.4. The Organizer cannot foresee and shall have no responsibility, obligation, or liability
whatsoever for extraordinary situations outside its sphere of influence, such as, but not limited
to, war, civil unrest, strikes, accidents, diseases, pandemics or epidemics and any measures
imposed to deal with them (e.g. curfews, closure of accommodation), acts of terrorism,
earthquakes and other extireme natural phenomena, weather conditions, fires, infections,
organic disturbances due fo local conditions or altitude or climate or meals not included in
the activity in question or insufficient sanitary conditions due to external factors, injuries or
hardship and any other emergency or force majeure situation, which may result in the
cancellation of a “Holistic Refreat” Activity or in the defective or untimely fulfilment of the
Organizer's contractual obligations. Only in case of cancellation of a "Holistic Retreat" Activity
due to the above reasons, the Participants have the elective right to receive either a voucher
for another "Holistic Retreat" Activity, which will be valid for a period of 18 months, starting from
the date of the start of the cancelled "Holistic Retreat" Activity, or a refund of the discounted
price. The Participants' right shall be exercised in writing to the Organizer within tfen (10) days
of the cancellation of the "Holistic Refreat" Activity. The Organizer shall have no other liability
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for the cancellation of a "Holistic Retreat" Activity or for the defective or untimely fulfilment or
defective fulfiiment of its contractual obligations towards the Participants, as well as for
compensation for any damage caused by them to the Participants.

6. Participants' obligations and liability

6.1. Participants follow all or part of the programme of a certain Activity at their own risk and
accept the risks involved in their participation. Participants must notify the Organizer in writing
before the contract between them is drawn up of any health problems and their general state
of health and physical condition, to the extent that this is related to their safe participation in
a certain "Holistic Retreat" Activity, as well as any recommendation by a doctor not to
participate in similar activities. In the event that the Organizer deems that the Participants'
state of health or physical condition does not allow their safe participation in a certain "Holistic
Retreat" Activity, the Organizer may refuse or terminate the confract, returning the
participation fee, that would have been probably paid already. Participants must also notify
the Organizer in writing prior to the conclusion of the contract of any allergies, food or non-
food, intolerances or sensitivities. The Organizer shall not be liable or responsible to the
Participants or third parties (e.g. for restoration of damage, whether pecuniary or non-
pecuniary), for death, damage to health, iliness, disease, injury, disability, permanent damage,
property damage, etc., which the Participants may suffer during or as a result of a "Holistic
Retreat" Activity. It is noted that the above information is disclosed to the Organizer only for
the purpose of ensuring the safe participation of the Participants in a "Holistic Retreat" Activity
and is not disclosed to third parties.

6.2. Participants must fully and completely comply with the program of the respective “Holistic
Refreat” Activity and with the instructions and suggestions of the Organizer. Participants
accompanying minor children must supervise them continuously throughout the Activity for
the safety of the minors themselves and third persons, and are responsible for their acts and
omissions.

6.3. Participants are responsible for their timely arrival at the start of the “Holistic Retreat”
Activity. They must also arrive at the meeting places in time for the provision of the individual
services of the “Holistic Retreat” Activity (e.g. lunch).

In case of non-arrival or late arrival at the start of the "Holistic Retreat" Activity or af the meeting
places for the provision of the individual services of the "Holistic Retreat" Activity, the
Participants must, at their own risk and expense, reconnect with the group. In any case, they
have no claim to a refund of all or part of the price of the "Holistic Retreatf" Activity.

Similarly, Participants have no claim for the provision of a service or refund of all or part of the
activity fee if they discontinue the "Holistic Retreat" Activity or stay in accommodation other
than the preferred accommodation opftion.

Similarly, Participants have no claim for the provision of a service or refund of all or part of the
price of the activity, in case of non-participation in the "Holistic Retreat" Activity or its individual
services, if this inability is due to negligence or another reason within the sphere of responsibility
of the Participant, such as, for example, a sudden illness or an accident.

6.4. Participants must keep a constant watch on their personal belongings (e.g. mobile
phones, valuables, travel documents, etc.) and not leave them exposed. Luggage is carried
at the risk and care of its owners. No obligation or liability shall be borne by the Organizer in
the event of loss, desfruction or damage to personal items or luggage and their contents.

7. Hotels - Accommodations

7.1. Al information, concerning the catfegorisation or classification of the hotels and
accommodations mentfioned in the programs of the "Holistic Retfreat" Activities, is in
accordance with the current legislation on the fourist classification of hotels and
accommodations. The rooms are delivered by the hotel to the Participants and shall be
available to the Participants until the day of departure, according to the check-in & check-
out policy of each hotel or accommodation. In case Participants wish to have their room
delivered earlier (early check-in) or checked out later (late check-out) and provided there is
availability, they will be charged the corresponding financial fee.
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7.2. In case of unforeseen circumstances, which make it impossible to stay in the selected
accommodation, as well as in case of overbooking, the Organizer must provide the
Participants with other accommodation of equal or higher category and if this is not possible,
the Organizer must provide other accommodation of a lower category and reimburse the
Participants for the resulting financial difference. No other obligation or liability shall be borne
by the Organizer.

8. Cancellation Policy

8.1. In order for a "Holistic Retreat" Activity to be held, a minimum of ten (10) Participants are
required. If this number is nof reached, the Organizer is entitled to cancel the particular "Holistic
Retreat" Activity. In this case, the Organizer must inform the Participants and the latter have
the elective right either fo take part in another "Holistic Retreat" Activity of equal or lesser value,
or to receive a refund of the discounted price. The right of the Participants will be exercised in
writing to the Organizer within ten (10) days from the cancellation of the "Holistic Retreat"
Activity. No further liability or obligation shall be borne by the Organizer, such as for example
for restoration of any damage suffered by the Participants (e.g. lost profits, transport or car
rental or extra accommodation costs, etc.).

8.2. Cancellation of participation in a "Holistic Retfreat" Activity by the Participants is only
possible with written notification to the Organizer and is subject to cancellation costs per
person, which vary depending on the time of cancellation :

o If the cancellation takes place up to twenty (20) days before the start of the "Holistic
Retreat" Activity, the amount of 250,00 euros will be charged (as booking fee) and the
rest amount paid to the Organizer will be refunded.

¢ If the cancellation takes place less than twenty (20) days before the start of the Activity
"Holistic Retreat", the total price of the "Holistic Retreat" Activity will be charged (no
amount is refundable).

¢ In case of non-arrival or late arrival or early departure, the total price of the "Holistic
Retreat" Activity will be charged (no amount is refundable).

Deviations from the cancellation policy are not possible in order to be able to provide top
quality services.

9. Covid-19

9.1. In the event that the Organizer cancels a "Holistic Refreat" Activity or Participants are
unable to take part in it due to travel restrictions that may be imposed in Greece or in their
country of origin fo prevent the spread of covid-19, Parficipants have the elective right either
to take part in another "Holistic Refreat" Activity of equal or lesser value, or to receive a refund
of the discounted amount. The Parficipants' right shall be exercised in writing to the Organizer
within ten (10) days of the cancellation of the "Holistic Refreat" Activity in case of cancellation,
and within ten (10) days of its commencement in case of the Participants' inability to
participate. No other responsibility or liability shall be borne by the Organizer for the non-
fulfilment or untimely fulfiiment or defective fulfilment of its contractual obligations towards the
Participants due to the aforementioned reasons or for their own inability to participate in the
"Holistic Retreat" Activity, as well as for restoration of any damage caused to them.

9.2. The Organizer's website is updated periodically and Participants are requested to visit it
regularly for any updates.

9.3. All Participants are required to have been diagnosed as negative to a PCR laboratory test
for COVID-19 within the last seventy-two (72) hours prior to their arrival at the programme or to
a test using the COVID-19 rapid antigen test (rapid test) within forty-eight (48) hours prior to
their arrival. Corresponding certificates should the Participants be able to display at the time
of arrival.

This obligation also applies to minors aged 12 years and over, and in any case, persons visiting
the country must comply with the emergency measures to limit the spread of the COVID-19
COoronavirus.

9.4. In any case, Participants must take note of the Greek government website (travel.gov.gr)
and comply with the official public health instructions. In the event that Participants disagree
to follow the official travel instructions or in case of non-displayment of the required, as above,
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certificates or test results against COVID-19, their participation at the programme will become
impossible, exclusively due to their responsibility, so as the discounted fee shall not be returned.

10. Passports, entry visas and other formalities

Participants are responsible for issuing, validating and presenting, where required, valid and
current passports, entry visas and all certificates and documents required for each country
they intend to visit, as well as for completing any other relevant paperwork. Similarly,
Participants are responsible for the safekeeping of such documents throughout the duration
of the "Holistic Retreat" Activity. The Organizer shall have no responsibility or liability whatsoever
for any failure toissue or timely issue or failure to obtain a visa or timely visa from the competent
authorities or loss/destruction or damage to the above documents. Any failure on the part of
the Participants to ensure the timely issue or visa of the aforementioned documents shall not
constitute grounds for tfermination of the confract without payment of the cancellation costs
described, under 8 above.

11. Insurance

11.1. The Organizer recommends that the Participants sign a valid and strong insurance
contractin relation to their participation in a "Holistic Retreat" Activity, covering, but not limited
to, accidents, medical/hospital expenses due to accident, loss and delay of luggage, travel
expedition expenses, repatriation, etc. Participants are responsible for the insurance coverage
of any damage, property or non-property, that they may suffer during or on account of their
participation in a "Holistic Retreat" Activity. The Organizer shall have no responsibility or liability
for any loss or damage suffered by a Participant during or on account of a "Holistic Retreat"
Activity, including but not limited to death, injury, loss/destruction/damage/loss of personal
belongings, submission to expenses, etc., even if caused by the act or omission of a third party,
whether natural or legal. The Organizer does not offer insurance products and does not
propose insurance packages. It is noted that even if Parficipants have signed a valid and
strong insurance contract in their country of permanent residence, it is likely that this may not
adequately cover activities abroad, such as those organised by the Organizer in Greece.
11.2. It is also recommended that in case of iliness, sickness or injury during the "Holistic Retreat"
Activity or on account of it, Participants who are residents of countries of the European Union
other than Greece should issue and carry a "European Health Insurance Card".

12. Participants’ photoshooting/filming

By drawing up the confract, the Participants consent to their photoshooting and filming during
their participation in a "Holistic Retreat" Activity, unless they have objected to this in writing to
the above contact information of the Organizer. The Organizer reserves the right to use,
publish, etc. of this photographic and filming material for advertising and promotional
purposes. The Participants have or retain no claim against the Organizer for the possession and
use of the aforementioned material.

13. Personal Data Protection Policy

13.1. The Organizer recognises and respects the right to protect the personal data of internet
users, in accordance with European Regulation 2016/679, Law 4624/2019 and Law 3471/2006
and has taken all necessary measures to ensure the security and confidentiality of information
concerning visitors and/or users of its Website.

This policy document describes in a clear and understandable manner the collection and
processing of users' data when visiting or using the services provided by this Website, as well as
the rights that visitors and/or users can exercise regarding their Personal Data and their
communication with the Organizer. The visitor of our Website and/or user of our services must
carefully read the terms and conditions of protection of personal information mentioned here.
By starting fo access and search in the Website, the visitor and/or user accepts without any
limitation or reservation the Personal Data Protection Policy. In case of disagreement of the
visitor and/or user with any of the terms and conditions below, the visitor and/or user is
requested to leave the Website immediately and not to use it.
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13.2. The Organizer, which is based in Thessaloniki (Katholikon 2A), with contact telephone
numbers 2310-511736 & 6944 649771 and e-mail address info@holisticretreat.gr, as a data
controller, informs you on how information about visitors and/or users of its Website is collected
and processed.

13.3. What is personal data?

According to the law, personal data is any information relating to an identified or identifiable
natural person ('data subject’), such as name, full name, e-mail address, personal
identification number, etc. As identifiable is defined a natural person whose identity can be
verified, directly or indirectly, in particular by reference to an identifier such as a name, an
identification number, location data, an online identifier (IP address, e-mail address, etc.) or
one or more factors specific to his or her physical, physiological, genetic, psychological,
economic, cultural or social identity.

13.4. What is personal data processing

Personal data processing is any operation or set of operations which is performed, with or
without the use of automated means, on personal data, such as the collection, registration,
organisation, structuring, storage, adaptation, alteration, retrieval, search, use, disclosure,
fransmission to third parties, dissemination, alignment, combination, restriction, erasure and
destruction of personal data.

13.5. Which Personal Data is collected by the Organizer and for what purpose

When visiting and browsing the Website of the Organizer, only the absolutely necessary
Personal Data of visitors and/or users are collected by the latter for the purpose for which they
are intfended. The Data, which are collected, are :

e Data, which the users provide to the Organizer at the time of their booking, namely
their full name, e-mail address, home address, telephone number. These Data may
relate to the visitors and/or users themselves or to third parties (for example, when a
reservation is made for two persons). The user who provides Third Party Data is
responsible for ensuring that the person or persons whose Personal Data he/she
provides are aware of and have understood and accepted the Organizer's Personal
Data Protection Policy.

¢ Data and information that users provide to the Organizer in case of contact (e.g. via
email or social media or by telephone).

¢ Data, which users provide to the Organizer when they subscribe to its newsletter.

e Non-personal identification data of users, such as browser type, type of computer,
operating system, internet providers, etc. and/or Internet Protocol (IP) addresses using
corresponding technologies (cookies), to the processing of which users have
consented.

The Organizer uses the Data it collects in order to:

o fulfill its contractual obligations, to comply with legal obligations, to exercise its legal
claims or to defend against claims. If the required Personal Data is not provided, the
Organizer will not be able to provide the services described in each "Holistic Retfreat"
Activity.

e respond fo requests or questions submitted to it, as well as to any complaints.

e develop and improve the services it provides, but also offer proposals and offers that
are attractive to users, relevant to their needs and interests, in accordance with its
legitimate business interest.

¢ send out newsletters. More specifically, with the users' consent, the Organizer uses their
Personal Data, preferences and fransaction data to inform them via e-mail, internet,
telephone and/or social media about relevant products and services, including
customised / personalised offers, etc., in accordance with its legitimate business
inferest. Users have the possibility fo withdraw this consent at any fime.

e sendsurvey and evaluation requestsin order to improve its services in accordance with
its legitimate business inferest.

e communicate with visitors and/or users, whenever required by the law or is necessary
for their notification about modifications to the services offered by the Organizer.

13.6. Data recipients
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Access to the visitors' and/or users' Data is provided to the Organizer's absolutely necessary
personnel, who are bound by confidentiality, and its affiliated companies or third party service
providers, who process your Data as Processors on behalf of the Organizer and in accordance
with its instructions.
13.7. Data retention period
Personal Data concerning visitors to the Organizer's Website and/or users of its electronic
services are collected and kept for the absolutely necessary time in order to fulfill the purposes
defined above and are subsequently deleted. In particular, if the user makes a purchase of a
service (e.g. participation in a "Holistic Refreat" Activity) through the Website, his/her Personall
Data shall be kept for a longer period of fime and especially as long as it is required for the
compliance of the Organizer with the obligations imposed by the relevant legislation (e.g. tax,
commercial, efc.). In the event that a visitor and/or user subscribes to the newsletter sending
service, his/her Personal Data is retained until he/she informs the Organizer that he/she no
longer wishes to be sent newsletters.
13.8. Data Security
For the protection of the Personal Data of visitors and/or users of the Organizer's Website, a
secure connection (https://) and data security measures are used to prevent the risk of loss,
misuse, unauthorised access and disclosure of personal information.
13.9. Visitor's and/or User's Rights
Regarding the protection of Personal Data, the visitor and/or user has the following rights:
e theright of access, i.e. the right to be informed whether Personal Data concerning him
or her are being processed,
¢ theright of recfification, i.e. the right to demand the correction of inaccurate Personal
Data,
o the right fo erasure, i.e. the right to request the delefion of the Personal Data
concerning him/her,
o theright to restrict processing where the accuracy of the data is questioned, unlawful
or for other reasons,
e theright to portability, i.e. the right to request to receive Data concerning him or her in
a structured, commonly used and machine-readable format, as well as to fransmit
such Data to another data controller, and
e the right to object to the processing of his/her Personal Data, unless there are
compelling and legitimate reasons for the processing which override his/her interests,
rights and freedoms.

In order to exercise the rights of the user and/or visitor, he/she may contact the Organizer by
sending an email fo the email address: info@holisticretreat.gr or by post to the aforementioned
address.

According to Regulation No. 679/2016, the user and/or visitor has the right, if he/she considers
that his/her rights regarding the protection of his/her Personal Data are violated, to submit a
complaint to the Personal Data Protection Authority, which is located in Athens (Kifissias 1-3
street, P.C. 115 23) and at the telephone number 2106475600 and fax 2106475628 or at the e-
mail address complaints@dpa.gar.

13.10. The Organizer may modify this Personal Data Protection Policy in order to improve and
secure the operation of its Website, always providing visitors and/or users with the opportunity
to exercise their above rights.

14. Modification of these Terms and Conditions

The Organizer reserves the right to amend and/or update these Terms and Conditions at any
time. Participants must regularly and especially before participating in a certain "Holistic
Retreat" Activity review these Terms and Conditions for any amendments or updates, which
will be posted in a noficeable place on the Organizer's Website (holisticretreat.gr). The Terms
and Conditions posted on the Organizer's Website shall be dated as of the date of last
modification. Amendments and updates are effective immediately after they are posted on
the Organizer's Website.
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15. Disputes and Applicable Law

15.1. Organizer and Parficipants undertake to attempt to resolve out of court any dispute that
may arise during the inferpretation or execution of the confract, based on good faith and
customary commercial practices.

15.2. If an out-of-court settlement of the dispute is not possible, the courts of Thessaloniki shall
have exclusive jurisdiction for any dispute relating to the contract or arising from it, and Greek
law shall apply.

15.3. In the event of a discrepancy between the English and Greek versions, the Greek version
should prevail.



